
Covid Private Renters Project began during the Covid 19 pandemic to protect
vulnerable renters facing homelessness. We work with tenants in the private
sector whose housing is insecure, are facing possible eviction or have been
evicted, to support them on a path to a secure tenancy in a safe, comfortable
home they can afford. 

Renters living in the private sector. 
People with multi-complex needs, including mental
and physical health 
Renters facing eviction, housing insecurity, or
homelessness
Renters facing financial hardship, including rent arrears,
no recourse to public funds, and food, furniture, fuel or
digital poverty

Wellbeing-focused support is our top priority 
Assessments are provided for housing needs, budgets and income, health and
wellbeing
Support continues through preventative and relief stage of their Personal
Housing Plan
Assist with move on plans, registering with landlords, setting up viewings,
liaising with local authorities and landlords.
Contact with clients at least once a week, on the phone or face to face
Make appropriate referrals to support agencies, and attend if needed
Mediate with landlords and local authority
Refer to our dedicated solicitor for notices that have been served, disrepair and
disputes.
Apply for financial assistance for food, digital, fuel and furniture poverty
Resettle into new areas if someone leaves the borough

Who is the programme for?

Referrals can come via external
agencies, local support services

and self referrals

COVID PRIVATE RENTERS PROJECT
Preventing homelessness in Southwark with holistic and legal support

How we work

How to refer a tenant

The referrer needs to ensure they have got
written consent from the person they are

referring to Kineara

Once referrals are received, the client is
contacted within 5 days

Contact us

If you would like to refer someone to
the programme, contact LBS Private

Rented Sector Team:
Tenancy.Relations@southwark.gov.uk

 020 7525 4140, Option 6
 

OR
 

click this link to fill in the General
Enquiry webform

(*make sure to save the reference
number)

To find out more about the programme,
contact us at

southwarkprivaterenters@kineara.co.uk

A dedicated housing support practitioner will
support the tenant through prevention and

relief of PHP with tailored assistance towards
a secure and sustainable tenancy

Kineara is a community interest company that offers
holistic support services to families, individuals and
young people going through challenges in housing,
education and employment.

Southwark Law Centre is a registered charity and
company limited by guarantee that aims to relieve
poverty, suffering and distress through the provision
of free, impartial and confidential specialist legal
advice and representation to the people who live,
study and work in Southwark.
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 Kineara Southwark Office:
50 Westminster Bridge Road
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Tel: 0207 953 7406

 
Kineara main office:
info@kinera.co.uk

020 3976 1450

https://forms.southwark.gov.uk/ShowForm.asp?fm_fid=1587&np=1

