
 

 

Housing Link Worker  

Salary: £15ph    

Contract and term:  Self employed 24 month contract, with a 3 month probation  

Hours:  35 hours per week, Mon-Fri with some evenings when needed  

Location: Flexible, with time split between home, our Southwark office 2-3 days per week  

Start date: September 2021       

Deadline: Monday 9 August, 2021, 6pm   

Interviews are expected to take place on the week commencing 16th August 2021.   

  

Are you passionate about supporting people out of homelessness? Kineara has a new vacancy for 

an experienced Housing Link Worker to join our small and dedicated team for our Covid Private 

Renters Project in Southwark.   

  

About the project   

In mid-2020 at the height of the Covid 19 lockdowns, we mobilised to deliver a project to respond to 

rising rent arrears and financial instability facing renters. In an innovative partnership with 

Southwark Council, Southwark Law Centre, and Impact for Urban Health, we’ve been 

supporting 30 private renters over the last 8 months who have been threatened with eviction by 

their landlords, or are living in temporary accommodation, to sustain their tenancies 

and/or find onward housing in the social or private sector that is suitable for their health, needs and 

aspirations.    

After a successful start, Kineara has received a further two years of funding to reach more 

renters and be part of Southwark’s ongoing Covid response for local residents. Now that the 

Government has lifted the ban on evictions, there are possibly hundreds of thousands of renters 

across the country facing homelessness. We’ve already delivered crucial crisis support to 

vulnerable renters and are looking for a passionate housing link worker to be part of the next phase 

of the project.    

You can find out more about the work here.    

  

About Kineara   

Kineara is a unique community interest company that supports people in poverty across 

London who face barriers to housing, employment and education. We provide holistic support for 

families, vulnerable adults, and school pupils, breaking down barriers and delivering intensive one-

http://kineara.co.uk/rsp-plus/


 

 

to-one interventions to those in need of extra help through challenging times. 

We use holistic, trauma-informed methods, partnership working and a flexible, non-judgemental 

approaches that puts the needs of those we work with first.    

  

About the role   

We are looking for an experienced, enthusiastic, and energetic individual to take up a full-time role 

within our organisation as a Housing Link Worker in our small and dedicated team. The role will be 

based mostly in Southwark, and you will be working closely with the project’s Housing Support 

Practitioners in partnership with the Council’s housing teams, local solicitors, community services, 

social prescribers, and mental health support workers to coordinate tailored support for each 

client, liaising with landlords and accommodation providers and providing advice for onward 

housing. The objectives of these programmes are to avoid evictions, sustain tenancies, increase 

employment opportunities, improve wellbeing, and increase educational outcomes. Your role will be 

to support those who can no longer stay in their accommodation to find suitable accommodation in 

the private rented sector.   

  

About you   

You will have experience of working within the housing sector and a good understanding of the 

experience of renting in London, particularly for those on low incomes. You will be an enthusiastic 

person who is self-motivated, confident and thrives when working independently with a passion to 

support change. You will have excellent 

interpersonal skills, understand holistic support approaches, be a solution-minded thinker, have a 

good understanding of strength-based approaches 

and be able work sensitively and empathetically with people in vulnerable circumstances. Ideally, 

you will also have experience working in a systemic and therapeutic way. It is also important to us 

that you have the competency to work with people from a variety of cultural backgrounds. To work 

as part of a team and independently, the roles require you to think creatively and use the resources 

around you effectively.   

   

Main responsibilities:    

• Your role is to source properties in the private rented sector to meet the needs of the 

service users, including sourcing rooms in shared houses, House of Multiple Occupation, 

studios and 1-bedroom flats within the individual’s budget  



 

 

• Work in a positive and can-do manner, promoting and advocating on behalf of our service 

user group to landlords/local authorities and potential stakeholders   

• Develop positive relationships with Landlords. Liaise with landlords to arrange viewings and 

tenancy agreements, negotiating terms and rent amounts.   

• Keep regular contact with local authority Private Rented Sector Team, housing support 

teams, housing portal website / online resources, Registered Social 

Landlords, local authority support staff, landlords, agents and charitable organisations 

providing accommodation options within your region for delivery.   

• Develop relationships and maintain relationships with new and existing accommodation 

providers, landlords and agents who accept people claiming Universal Credit and Housing 

benefit to become a main point of contact when they have properties to let.   

• Liaise and apply for appropriate local authority support such as rent in advance, deposit and 

incentive schemes, assisting with access to Discretionary Housing Payments for those that 

are unable to maintain payments on rent due date and setting up payments directly to the 

landlord.  

• Help set up financial action plans by applying for financial grants such as council tax 

reduction, applying for household items such as white goods and beds, helping with benefits 

and reducing utility debts.   

• Provide practical and emotional support to improve security and sustainability of 

the tenancy and the client's overall wellbeing.    

• Record case work data for monitoring.   

• Overall, be the voice of the family and the individuals who need your commitment and 

support.    

• Presentations to introduce the service/programmes within different teams, departments 

and potential stakeholders.   

• Contribute to blogs, articles or case studies about the project with the Communications 

Team.   

   

What you can expect from Kineara   

Kineara will offer you an opportunity to be part of a dedicated team that works closely together 

while encouraging independence and autonomy. This is a busy and hands-on role where each day is 

different, and you will be based in our office in Southwark, at home, and in the community doing 

occasional home visits under Covid safety guidelines. The role will provide you with support and 



 

 

supervision from our experienced project manager, as well as the flexibility to work to your clients' 

needs. With us, you will have an active voice in the organisation and your input in how our 

organisation develops will be highly valued. We are committed to providing a nurturing environment 

in which our staff can develop their skills, take on new opportunities and challenges, and grow 

professionally.    

We work with many clients with complex needs, mental health needs and who have faced trauma 

and we understand delivering support in this environment can be emotionally challenging. We 

ensure that wellbeing of our staff is a priority. Kineara provides a wellbeing package for all 

practitioners to encourage work/life balance and self-care for our staff.   

Kineara invests in its workforce, we will be providing on the job training in holistic working as well as 

accredited training in Trauma Informed Practice and Motivational Interviewing.   

We are committed to equality, diversity and to providing a non-oppressive and non-discriminatory 

environment for our staff – in exactly the same way we treat our clients. We are an active equal 

opportunities employer and so especially welcome applications from traditionally under-

represented backgrounds.    

  

Person Specification    

Education, Qualifications & Training    

 

Essential:    

• NVQ Level 4 foundation or equivalent in relevant field    

• English and Maths GSCE at grade A-C or equivalent.    

• Experience in working within the housing sector  

Desirable:    

• A relevant degree   

• Training in trauma informed approaches and / or holistic support   

   

Knowledge & Experience     

Essential:    

• Experience of direct working within the housing sector with landlords, estate agents, homeless 

organisations, public sector stakeholders, registered social landlords and the local authority with an 

interest in local property market  

• Able to utilise various platforms to identify available properties.   



 

 

• Be organised in dealing with multiple properties and landlords with 

confidence, a persistent attitude and charisma  

• Confident in contacting landlords, following up with available properties and viewings, with 

experience of negotiating and getting the best deal for individuals and families  

• Practical knowledge and experience of working with vulnerable individuals including refugees, 

those with mental and physical health and families with complex needs who typically find it difficult 

to engage with services    

• Able to set clients up in new tenancies, setting up rent payments direct to landlords, understand 

the Local Housing Allowance, apply for Discretionary Housing Payments and Council Tax 

Reduction to ensure the clients are financially stable  

• Understanding renters rights and ability to work closely with housing solicitors at the Southwark 

Law Centre on a case-by-case basis  

• Experience of setting appropriate professional boundaries with individuals and families    

• Experience of recording progress and monitoring outcomes.   

• Experience of sharing information to improve outcomes     

• Knowledge of additional support services available for families and experience of signposting or 

referring families to these services   

• Understanding of housing law, policy and procedures related to homelessness, 

social tenancy security and welfare benefits   

• Willingness to travel, travelling across Southwark and outer boroughs to conduct viewings with 

clients or on clients behalf  

• An enhanced DBS check  

  

Skills and attributes  

Essential:    

  

• Highly engaging and able to motivate resistant and hard to reach families    

• Confident and able to work alone and complete home visits when required     

• Able to keep excellent records of work and confident with IT systems   

• To work in a non-confrontational manor and show empathy towards those we work with   

• Committed to improving outcomes for children and their families    

• Committed to anti-oppressive and anti-discriminatory practice    

• Excellent verbal and written communication skills    

• Ability to travel locally and across London to outer boroughs, able to work flexibly outside 9:00am 

– 5:00pm office hours including evenings when needed   

Desirable:    

• Fluency in a second language   

  



 

 

HOW TO APPLY  

  

Please send a CV and a cover letter explaining how you meet the criteria for the role. Please also 

include:   

• Why you wish to apply for this role   

• What you would like to gain from this role   

• Your relevant experience, knowledge and skills, based on the person specification above.   

• What other qualities you have that you could bring to the role   

• Whether you have an up-to-date DBS and CRB check.   

• When you are available to begin work   

    

Send your CV and letter to:  Melanie Sirinathsingh, msirinathsingh@kineara.co.uk . We look forward 

to receiving your application!   

   

   

 


